




Specific qualifications for this position*

Yes

No

Are you currently serving on other Boards, Commissions, or Committees?*

If yes, please list

Yes

No

Have you served on a Board, Commission, or Committee in the past?*

If yes, please list

Please list organization memberships and positions held*

Please list areas of special interest*

Strategic Planning  
Researcher  
Team player and collaborator  
Data Mining and Analytics  
Communication, Persuasion and Negotiation  
Committed, dependable and strong with follow-through.  
Willing to engage and liaise with the community  
Focused on delivering outcomes.  
 
 

I lived in a graduate student cooperative for five years while my wife was completing her doctorate at the University 
of MN with a population of 500 families.  Here I served on the conciliation committee (addressing resident disputes) 
the finance committee and the board of directors.  

n/a

I am interested in working on projects with a long term impact  
I am interested in getting into detailed projects with zoning and development to learn more about how these 
processes work and contribute to our success 
Above all I'm interested in serving Chanhassen in the area best suited 
 



Chanhassen Connection Newsletter

City Website

Facebook

Twitter

Chanhassen Villager

Other

How did you hear about commission vacancies?*
Select all that apply



 

  

  Ryan  Soller     

     
Strategic and innovative professional, passionate about the development and 

proliferation of new technology to improve people’s lives.   

E M P L O Y M E N T  

 

 08.2020-Present ACCOUNT MANAGEMENT LEAD – MatrixCare by ResMed 

+ Led a team of account managers owning 1,000+ clients and over $60M in 

annual revenue 

+ New product launch and commercialization leadership  

 

06.2017– 08.2020  ENTERPRISE ACCOUNT EXECUTIVE  – MatrixCare 

+ Number one sales achiever in the company (2019) 

+ President’s Club (2018, 2019) 

+ Ownership of the company’s top, strategic accounts 

+ Brought siloed teams together through new collaboration meetings  

+ Mentored two new reps, both achieving president’s club their first full year 

+ Led efforts for MatrixCare Gives, our charitable program for our clients 

 

 06.2015 – 06.2017 ACCOUNT MANAGER – MatrixCare 

+ Consistent top-five performer, winning successive President’s Club awards 

+ Owned a migration program for legacy software, growing revenue 600%+  

+ Brought a heart for continuous improvement to rigid, low-value processes 

 

 02.2014 – 05.2015 ACCOUNT SPECIALIST , CUSTOMER SUCCESS  – MatrixCare 

+ Owned accounts worth 18% of company revenue 

+ Retained over 99% of total recurring (SaaS) revenue annually 

+ Led client events with up to 60 in attendance in 12 national locations  

+ Optimized events to grow revenue and pioneered a client-hosted model 

to eliminate rental expenses, thereby driving profitability for the business.    

+ Facilitated a project that saw 275 employees spend a day in the life of a 

local customer, promoting new relationships and a client-centric culture. 

 

 08.2012 - 02.2014 FINANCIAL SOFTWARE ANALYST  – MatrixCare 

+ Dedicated analyst for top-tier, national accounts  

+ Designed and presented webinars attended by 40+ clients each 

+ Strong understanding of revenue cycle management and EHR 

+ Mentored new team members.   

   

 

 

 



 

S K I L L S  

   

Leadership  

Strategic Account Planning 

Customer Success Mapping 

Digital Marketing  

Cross-Funct ional  Col laborat ion  

Presentations 

Communication  

Negotiat ion               

Continuous Improvement  

Event  Planning 

CRM, Business  Automation 

Analyt ics  and Data 

Sales Execut ion,  Clos ing Deals  

Business  Development  

Strategic All iances ,  Partnerships  

Healthcare Industry 

 

E D U C A T I O N  

  MASTER OF BUSINESS ADMINISTRATION  – UMN, Carlson School of Management 

   Strategic Management specialization  

   Medical Industry Leadership Institute (MILI) Affiliate  

   Medical Industry Valuation Lab  

As a consultant team, produced market evaluation, product 

launch plan, financial analysis, and business recommendations for 

three local business ventures.  

   New Product Design, Business Development - Medtronic 

    

  BACHELOR OF ARTS  – Bethel University 

   Summa Cum Laude  

 

V O L U N T E E R  

   

  Como Student Community Cooperative , Minneapol is  

+  Board of Directors  

+  Finance Committee  

+  Conciliation Committee 

  Ramsey County His tor ical Society ,  St .  Paul  

+  Curatorial Intern 

  St . Hubert ’s  Catholic Church ,  Chanhassen  

+  Youth Ministry 

  St .  John the Bapt ist  Catholic Church , New Br ighton 

+  Youth Ministry 

  Our Lady of the Prair ie Catholic Church , Bel le Plaine 

+  Youth Ministry 

  Bel le P laine Schools  

+  MSHSL Speech Coach 




